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THIS AGREEMENT effective January 1,2001 between the Town of Colonie (hereinafter referred to as the
"Town") and CIVIL SERVICE EMPLOYEES ASSOCIATION, COLONIE UNIT D (hereinafter referred
to as the "Association").
WITNESSETH:
WHEREAS, the Association represents a majority of the employees in a bargaining unit of
employees of the Town commonly known as, and herein referred to as, Unit D and defined as follows:
Included: The titles of Public Safety Dispatcher Trainee, Public Safety Dispatcher and Senior
Public Safety Dispatcher.
Excluqea:All seasonal, proBationary (new mres)~tempurary;-and-parMime-employees-and-aH-other- --
full-time employees of the Town of Colonie.
WHEREAS, the Town hereby recognized the Association as exclusive representative of its
employees in said unit in negotiation for the determination of the terms and conditions of emploYment of
the employees in said unit, and
WHEREAS, the Town and the Association recognize the right of all public employees to join or
refrain from joining any employee organization and to participate or not participate in the activities thereof
without coercion, and
WHEREA.S, the parties each recognize the right of the other to conduct its own affairs, choose its
own representatives and determine its own policies and objectives.
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IT IS HEREBY AGREED AS FOLLOWS:
ARTICLE 1
UNCHALLENGED REPRESENTATION STATUS
In accordance with the terms of Section 208 (2) of the Civil Service Law, the Association's
period of exclusive unchallenged representation status is hereby extended for the period of this contract.
ARTICLE 2
DUES AND INSURANCE DEDUCTION
The Town agrees to deduct from the wages of the employees in Unit D the dues of the
Association and the premiums of such Insurance programs oflne Association as any-m-ember1hereof
shall individually and voluntarily authorize in writing and remit same to such Association. Each
individual employee shall have the right to revoke such authorization, by written instrument, at any time.
The Town will not extend to any other employee organization the privilege of dues deduction from the
wages of employees in Unit D during the term of this agreement. All non-members of the designated
CSEA Bargaining Unit D hired after January 1, 1980 shall pay to the organization a service charge in the
- amount equal to the membership dues of said organization. AnYemployee hired prior to January 1, 1980
and a non-member of the Bargaining Unit is not required to pay the service charge, except as may be
required by law. The Association agrees to indemnify and hold the Town harmless for any and all
claims relating to Association activities arising from the deduction and transfer of union dues, agency
shop fees or voluntary contributions as provided in this agreement.
ARTICLE 3
LEGISLA TIVE APPROVAL
IT IS AGREED BY AND BETWEEN THE PARTIES THAT ANY PROVISION OF THIS
AGREEMENT REQUIRING LEGISLATIVE ACTION TO PERMIT ITS IMPLEMENTATION BY
AMENDMENT OR LAW OR BY PROVIDING THE ADDITIONAL FUNDS THEREFORE, SHALL
NOT BECOME EFFECTIVE UNTIL THE APPROPRIATE LEGISLATIVE BODY HAS GIVEN
APPROV AL.
ARTICLE 4
NO STRIKE
The Association agrees that during the term hereof neither the Association nor its officers, agents
or members will authorize, instigate, aid, condone, encourage or engage in work stoppage, slowdown,
strike or other such action.
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,ARTICLE 5
FAIR PRACTICE
The Association agrees to maintain its eligibility to represent the employees in Unit D by
continuing to admit persons to membership without discrimination on the basis of race, creed, color,
national origin, sex or marital status and to represent equally all employees without regard to
men1bership or participation in or association activities of any employee organization. The Town agrees
to continue its policy of not discriminating against any employee on the basis of race, creed, color
national origin, gender, marital status or membership or participation in or association with the activities
of any employee organization. An alleged violation of this Section may be pursued through the second
step of the grievance procedure and no further.
A~TICLE 6 --
INDEMNIFICATION CLAUSE
Chapter 14 of the Code of the Town of Colonie provides that the Town shall indemnify and save
harmless its' employees in the amount of any judgment obtained against such employee or in the amount
of any settlement of a claim provided that the act or omission from which such judgment or claim arose
occurred while the employee was acting within the scope of his or her emploYment. This obligation to
defend and indemnify would include any claim or suit against an individual employee who while in the
scope of his emploYment makes a good faith determination of reasonable suspicion that another
employee is under the influence of drugs or alcohol and acts upon that suspicion in accordance with
Town policy. In other words any actions taken in good faith while following Town policy would be
considered to be \vithin the scope of your employment and would be covered under the local law. The
obligation to defend and indemnify is, however, conditioned upon the full cooperation of the employee
during the pendency of the claim.
ARTICLE 7
SCOPE OF AGREEMENT
This agreement is the entire agreement between the parties and the parties agree that they have fully
negotiated with respect to the terms and conditions of emploYment and have, in all respects, settled the
same for the term of this agreement, in accordance with the provisions hereof, and that no term or provision
hereof shall be deemed to be waived or altered except by written agreement duly executed by the parties.
The parties agree that the Town may temporarily implement a change if Federally or State mandated
pending the outcome of any impact bargaining which might be requested by the Association.
ARTICLE 8
BULLETIN BOARD SPACE
The Association shall be allowed to post notices on work location bulletin boards for meeting
announcements, bulletins, notices and materials issued by the Association and signed by the designated
official of the Association. No such material shall be posted which is profane or obscene or defamatory of
the Town or any of its employees or representatives or which constitutes election material for or against any
person, organization or faction thereof.
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Campaign posters in connection with CSEA internal elections may be posted on work location
bulletin boards so long as the same do not violate any of the provisions of this agreement.
The Association will place a date on each bulletin posted, after which the bulletin can be
removed by management. The union can designate bulletins for permanent posting.
ARTICLE 9
BEREAVEMENT LEAVE
An employee having continuous service of one year will have no deduction made for time lost by
reason of death in the "immediate family" up to a maximum of three (3) consecutive days per occurrence
provided such days fall on scheduled work days and one of such days is the day of the funeral. "Immediate
family" as used herein shall mean husband, wife, mother, father, mother-in-law, father-in-law, child,
brother, sister, step-parents and step-cfiilaren ot tlie employee and any relative or signific-ant-other-ofihe -- --
employee-living in-the household.
No deductions will be made for time lost by reason of death of employees' grandparents, or
employees' spouse's grandparents up to a maximum of two.(2) consecutive days per occurrence provided
such days fall on scheduled work days and one such day is the day of the funeral. If scheduled to work, all
employees will be allowed (8) hours off in the (24) hour period in which the funeral is held for the death of
any brother-in-law or sister-in-law.
No pay for time off will be granted unless there is a loss of time on scheduled work days.
Bereavement leave is not cumulative. If two or more deaths occur simultaneously, the employee will be
entitled to three (3) days.
The foregoing provisions of this article will not apply when an employee is off duty for other
reasons such as: (a) Leave of absence (other than connected with death), (b) Holiday, (c) Illness, (d) Injury,
(e) Personal leave, (f) Layoff, (g) Vacation.
The Town may, upon prior request, grant additional days of bereavement leave in extraordinary
cases of unusual circumstances and special need upon such terms as the Town may determine.
Subject to the operating needs of the Town, any employee wishing to attend the funeral of a relative
not covered in Article 9 (i.e., aunt, uncle, cousin) may use PSD time and can submit the time even if less
than four (4) days notice is given.
ARTICLE 10
HEALTH INSURANCE
Except as otherwise herein provided, the Town will contract with New York State Government
Employees Health Insurance Program (NYSHIP), and Capital District Physicians' Health Plan (CDPHP)
(Premier 10 with drug rider), or their equivalent (meaning that if the Town changes insurance carriers,
practicality may require that certain health insurance items may be reduced; however, other items would be
improved thus maintaining the overall current level of health insurance coverage), and will provide each
employee with individual or family plan, as may be appropriate, without cost to employees hired prior to
January 1,2001 for such coverage for the duration of this contract.
Effective January 1,2001, all new hires will contribute toward the cost of health insurance
premiums as listed below:
Individual PlanOne-half (1/2) of one (1) percent of their annual salary
(with an annual cap of $300.00)
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Family Plan or 2-Person Plan One (I) percent of their annual salary
(with an annual cap of $600.00)
Any employee who is covered by the Town's health plan and is paying any portion of the premium
for such coverage may elect to have hislher share of such premium paid on a pre-tax, salary reduction basis
through the Town of Colonie Flexible Benefit Plan (Medical Plan Premium Conversion).
The Town will contract with CSEA Employee Benefit Fund for dental insurance (Sunrise Plan) or
its equivalent. The Town will also contract with CSEA for the CSEA Gold 12 Composite Vision Plan, or
its equivalent (i.e., practicality may require that certain benefits be reduced; however, other items would be
improved thus maintaining the overall level of coverage).
With respect to employees who are retiring and continuing their health insurance coverage in the
plan covering Town workers, the Town will contribute toward their health insurance premium as follows:
I. Employees enrolled in the NYSHIP and CDPHP:
a. Employees WithZOyears or more of-rul1=timeservice-with1he-rowIrwill-receive-health---
insurance with the Town contributing toward their health insurance premiums at the rate of
100% for an individual plan and 75% for a family plan.
b. Employees with less than 20 years, but more than 15 years of full-time service with the
Town; will receive health insurance with the Town contributing toward their health
insurance premiums at the rate of75% of the premium for an individual plan, and 50% for a
fan1ilyplan.
c. Employees with 5 or more years of full-time service, but with less than 15 years of full-
time service with the Town will receive health insurance with Town contributing toward
their health insurance premiums at the rate of 50% of the premium for an individual plan
and 35% for a family plan.
All employees who qualify for Social Security Disability and/or New York State Disability
retirement and who have 5 or more years of full-time service with the Town will be subject to the same
provision as those employees with 20 years of full-time service.
In the event that the Town shall agree with the negotiating agent of any other bargaining unit to pay
a higher ratio of the health insurance premiums for persons who retire, than the ratio above provided for,
then upon request by the Association, the Town will negotiate with the Association relative to the level of
contribution above.
In the event that after retirement from Town service and prior to eligibility for Medicare, a retired
employee becomes employed elsewhere and eligible for medical benefits insurance coverage with benefits
comparable to those available from the Town and with comparable contribution by the employee, then and
in such event all eligibility of said person for payments by the Town of all or any part of the medical
benefits insurance premiums will tenninate.
Upon the death of any retired employee, payment of all by the Town or any part of the medical
benefits insurance premiums tenninate.
Should some fonn of national health insurance be enacted which increases the Town's insurance
costs, the Town n1ayelect immediately to reopen this contract only for purposes of negotiating over the
issue of insurance.
The extent of coverage under the insurance policies (CDPHP or other HMO's) referred to in this
agreement shall be governed by the tenns and conditions set forth in said policies or plans. Any questions
or disputes concerning the administration of these insurance policies or plans or benefits thereunder shall
be resolved in accordance with the tenns and conditions set forth in the policies or plans, and shall not be
subject to the grievance and arbitration procedure set forth in this agreement.
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Effective January 1, 1996, the Town will institute an IRS Section 125 Plan enabling the Town to
continue the Health Insurance Waiver Program. The Town will also absorb all administrative costs.
ARTICLE 11
LIFE INSURANCE
Effective January 1, 1984, the Town will insure the life of each full-time active bargaining unit
member in the amount of$10,OOO.
Unit D employees will be provided with an opportunity to purchase and personally own life
insurance through the Prudential Life Insurance Company. Payroll deduction will be available should you
desire to take part in this program.
AI-rnTembers-ofthe-bargaining-unit,activel-y-at-wer-k,wHI-be-el-ig-i-ble-te-partiGi-pate-in-secur-ing-this
life insurance on a guaranteed basis. This program is completely voluntary and entirely confidential.
ARTICLE 12
SAVING CLAUSE AND SEVERABILITY
This agreement shall be interpreted in a manner consistent with the law; provided, however, that if
any provision of this agreement or any application of the agreement to any employee or group of employees
shall be found contrary to the law, then such a provision or application shall not be deemed valid and
subsisting except to the extent permitted by law but all other provisions or applications will continue in full
force and effect.
ARTICLE 13
MANAGEMENT RIGHTS
It is agreed that the Town retains and reserves unto itself and its duly elected officials, except as
expressly limited by this agreement, all of the authority, powers, rights and responsibilities conferred upon
and vested in it and its official by law, ordinance or applicable administrative rule or regulations, including,
but not limited to, the right in all respects to determine the mission, purposes, objectives, programs,
services and policies of the Town; in all respects to determine the facilities, methods, means and number of
personnel required for conduct of Town programs; to administer all personnel policies, including, but not
limited to, examination, selection, recruitment, hiring, appraisal, training, retention, promotion, assignment
or transfer of employees pursuant of law; to direct, deploy, utilize and determine the size of the work force;
to contract for, subcontract for, initiate or terminate work of any type or nature; to establish specifications
for each class of positions and to classify or reclassify and to allocate or reallocate new or existing positions
and to layoff, demote, discharge or otherwise discipline employees in accordance with law and the
provisions of this agreement to relieve employees for duties because of lack of work, shortage of funds,
reorganization or other legitimate reasons; to maintain the efficiency of its operation; and to take whatever
actions it may deem necessary in situations of emergency.
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ARTICLE ]4
PAST PRACTICES
With respect to any matters not covered by this agreement, the Town will not seek to dimimsh or
impair during the term of this agreement any department wide benefit or privilege provided by written rule
or regulation without prior notice to the Association and affording the Association a five (5) day
opportunity to discuss the same, provided, however, that this agreement shall be construed consistently
with the free exercise of rights reserved to the Town by law and the Management Rights Article of this
agreement and that nothing herein contained shall be deemed to extend any benefit or privilege to any
department or group of employees to which the same did not apply prior to the date of the execution of this
agreement.
AR11CtE-1-S --.
PERSONNEL FILE
All bargaimng unit members shall have the opportunity to review hislher personnel file within
reasonable time after request is received by the Human Resources Director. For the purpose of this section
the personnel file shall mean the official file maintained in the Human Resources Department.
ARTICLE 16
LAY-OFFS
Without, in any way, limiting the power reserved to the Town, in the event that the Town in its sole
and uncontrolled discretion shall determine to permanently accomplish a substantial reduction in the
Bargaimng Unit D work force in any department by the excessing or other lay-off for any reason of
Bargaining Umt D personnel, before implementation, it will discuss with the Association all aspects of the
impact of such reduction in force, including but not limited to the possibility of break in periods in other
positions. Provisions and procedures of New York State Civil Service Law and Town of Colome
Personnel Officer's rules regarding abolition of competitive class positions in effect at the time of any lay-
off will govern and control any and all lay-off of bargaining unit employees.
ARTICLE 17
HOLIDA YS
Each employee in the negotiating unit shall be entitled to receive twelve (12) holidays, which
have been incorporated into the PST schedule. Seniority will be a factor considered in arranging work
schedules of employees required to work on a holiday.
All employees required to work on any of the actual holidays (see holiday schedule) shall receive
double time for all hours worked on said holidays.
Any employee who actually works in excess of eight (8) hours on a double time holiday, shall
receive double time and a half (2 1/2 times) for all times worked beyond the eight (8) hours. The Town has
the right to canvas part-time employees to work a shift on a holiday before assigning someone to work a
second shift on a holiday.
This Article takes precedence over Article 21 regarding pay for all work performed on a holiday.
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Hired Prior to January 1, 1988
YEARS OF SERVICE TOTAL HOURS EARNED PER YEAR RATE PER DAY
New Employee 208 Hours 0.5699 Hours per day
(26 Days)
After 1 year 216 Hours 0.5918 Hours per day
(27 Days)
After 5 years 264 Hours 0.7233 Hours per day
(33 Days)
After 11 years 272 Hours 0.7452 Hours per day
(34) Days
After 12 years 280 Hours 0.7671 Hours per day
(35 Days)
After 13 years 296 Hours 0.8110 Hours per day
(37 Days)
After 14 years 304 Hours 0.8329 Hours per day
(38 Days)
After 15 years 320 Hours 0.8767 Hours per day
(40 Days)
NEW YEAR'S DAY
MARTIN LUTHER KING DAY
PRESIDENTS' DAY
MEMORIAL DAY
INDEPENDENCE DAY
LABOR DAY
COLUMBUS DAY
ELECTION DAY
VETERAN'S1)AY
THANKSGIVING
DAY AFTER THANKSGIVING
CHRISTMAS
HOLIDA Y SCHEDULE
2001 2002 2003
January 1
January 15
February 17
May 30
July 4
September 1
October 12
November 4
November-I-l-----
November 27
November 28
December 25
January 1
January 15
February 19
May 30
July 4
September 3
October 12
November 6
November tl
November 22
November 23
December 25
January 1
January 15
February 18
May 30
July 4
September 2
October 12
November 5
NDvemher-l-1
November 28
November 29
December 25
PERSONAL SERVICE TIME
All vacation days, personal days and holidays will be placed into a new category defined as
Personal Service Time, and will be earned at the rate described below for each full pay period.
ARTICLE 18
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Hired After January 1, 1988
YEARS OF SERVICE TOTAL HOURS EARNED PER YEAR RATE PER DAY
New Employees 152 Hours 0.4164 Hours per day
(19 Days)
After 1 year 176 Hours 0.4822 Hours per day
(22 Days)
After 2 years 184 Hours 0.5041 Hours per day
(23 Days)
After 3 years 192 Hours 0.5260 Hours per day
(24 Days)
After 4 years 200 Hours 0.5479 Hours per day
(25-Days-) -- --- ---
After 5 years 264 Hours 0.7233 Hours per day
, (33 Days)
After 11 years 272 Hours 0.7452 Hours per day
(34 Days)
After 12 years 280 Hours 0.7671 Hours per day
(35 Days)
After 13 years 296 Hours 0.8110 Hours per day
(37 Days)
After 14 years 304 Hours 0.8329 Hours per day
(38 Days)
After 15 years 320 Hours 0.8767 Hours per day
(40 Days)
Each full-time salaried employee in the negotiating unit shall be entitled to receive Personal Service
Time, as herein-after set forth, excluding temporary, probationary (new hires), part-time, and seasonal
employees, at the regular rate prescribed for his/her classification of work (excluding shift differential).
All Personal Service Time requests must have Department Head approval and the Town has the
right to schedule time-off at such times as it deems to be consistent with the orderly and efficient
perfonnance of its functions and services, giving consideration, where feasible, to employee requests on a
seniority basis within each department.
Subject to the provisions of the previous paragraph, where feasible, the Town will endeavor to
arrange time-off so that individuals requesting some or all of their Personal Service Time in one continuous
period will be accommodated provided that such written request will be made in writing four (4) days prior
to the requested time-off. Less than four (4) days' notice will not result in an automatic declination of time
off, nor will it automatically be approved. Senior Dispatchers will make a good faith effort to work with
the person requesting the time off, to fill the PST, providing it does not create an overtime situation.
Time off requests (PST and comp time) submitted by a Senior Public Safety Dispatcher will be
subject to approval from the immediate supervisor, but not subject to the four (4) day notification
requirement. Among other reasons for denial, requests for time off will be denied in cases where the grant
would cause a 24..hour period without a Senior Public Safety Dispatcher and there is no other Senior Public
Safety Dispatcher available to work during that 24-hour period.
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Personal Service Time may be taken in one day or less increments; however, the authorization of
Personal Service Time will be the sole discretion of the Department Head. Excluding Senior Public Safety
Dispatchers, the Town will allo~"a minimum of 50% of the shift assigned that day to be absent due to a
combination of Short-Term Illness Leave and Personal Service Time providing a minimum of one full-
time, non-probationary dispatcher, is actually working. If an odd number"of employees are working a shift,
it will be the Town's sole prerequisite to approve or disapprove any additional Personal Service Time in
excess of 500/0.111emajority of the hours that a ten hour shift falls within will dictate the shift considered
to be affected when applying the 50% of shift off clause.
Personal Service Time may be accumulated from one year to the next with a total maximum
accumulation of 60 days. Personal Service Time in excess of 60 days (480 hours) that is not used by
December 31 will be forfeited. However, if an employee is denied Personal Service Time by his
department, and therefore, is unable to use the time in excess of 60 (sixty) days (480 hours), he may send a
written request, together Wlthme recommenaation ofiu-Tf.>epal1nrenti=lead00-fue-Human-Resources
Director, who may grant an extension of time in which the excess time may be used. If the Human
Resources Director approves the above circumstances, the employee must use the excess time by January
31st of the following year.
If an employee is on Long-Term Disability or Workers' Compensation for more than 30 working
days, they are not entitled to accumulate Personal Service Time until they resume full-time status.
However, if an employee returns to work on a part-time basis for more than half (112)time in a pay period
(40 hrs), they will receive their full accumulation (if an employee is released to less than half (112)time in a
pay period (40 hrs) no accumulation will be given). Also, employees on authorized leaves of absence
without pay will not accumulate Personal Service Time until they return to work.
There will be no mandatory minimum use for Personal Service Time each year. However,
employees must use the designated number of Town holidays for that year. Holidays cannot be carried
over from one year to the next.
Personal Service Time will not be earned or credited to employees who are absent from work due to
long term illness or approved leaves of absence of 30 working days or more. Accumulation will cease on
the 31st day until the employee returns to work.
All terminated employees will be allowed to receive compensation for Personal Service Time "on
the books" as of the date of termination with a maximum of60 days (480 hrs).
The Personal Service Time Schedule, rate per pay period, would commence earning each employee
Personal Service Time for each pay period the employee is on the paYroll. (Authorized Leaves of Absence,
not included).
ARTICLE 19
SICK LEAVE
ABSENCE FROM WORK DUE TO ILLNESSIINJURY POLICY
This Policy pertains to Short Term Absences, Long Term Disabilities and Workers'
Compensation Illnesses/Injuries as defined below. The Long Term Disability and Workers'
Compensation benefits contained in this policy are designed to supplement New York State Disability
and Workers' Compensation statutory benefits. Benefits provided under this policy may run concurrent
with other statutory provisions, except that the Town agrees not to remove an employee from the paYroll
pursuant to Sections 71, 72 and 73 of the Civil Service Law (although the Town may "start the clock"
for removal) when that employee has benefits remaining pursuant to this policy and there is competent
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medical support of the fact that the employee is expected to return to work before his benefits pursuant
to this policy terminate.
SHORT TERM ILLNESS/INJURY is defined as an illness/injury that results in the employee's absence
from work because of his/her own personal illness or injury that occurs off the job and/or for medical
appointments. Total sick leave used per occurrence does not exceed five (5) full consecutive working
days.
LONG TERM ILLNESSIINJURY (Disability) is defined as an illness/injury that results in the
employee's absence from work for more than five (5) full consecutive working days due to his/her own
personal illness/injury that occurs off the job.
w ORKER-s-'-CDNIPENSAIIONl1:T:NESS11NjtlR-Y-is-d-efined-as-an-H-lness/injury-incurred-on-the-job- ---
or in the course of job duties; job connected disability.
General Provisions:
All absenc.es from work must be charged to sick time or some other authorized leave program.
An employee on sick leave shall not travel in excess of a one hundred (100) mile radius of the
Public Safety Building without obtaining the permission of the Town Supervisor or designee, who shall
consult with the employee's department head before granting such permission.
In the event that the Town pays sick time to an employee and the employee recovers damages for
lost wages from any third party responsible for such disability, then the payments made by the Town
shall constitute a lien on lost wages recovery and the Town shall be entitled to reimbursement from such
recovery. If an employee claims damages for lost wages from a third party, the employee must notify the
Town Attorney's Office immediately upon filing of such claim, providing the employee is notified, in
writing of his obligation under this policy.
If an employee is released by his/her physician to perform full-time light duty, the Town reserves
the right to assign the employee to any duty as it sees fit, within his/her division. If an employee is
released to light d.uty,and the Town does not elect to have him/her perform light duty, the employee will
not forfeit any benefits established by this policy.
If an employee returns to work on a part-time basis for more than half (1/2) time in a pay period
(40 hrs), they will receive their full Personal Service Time accumulation. If an employee is released to
less than half (1/2) time in a pay period (40 hrs) no accumulation will be given. Also, employees on
authorized leaves of absence without pay will not accumulate Personal Service Time until they return to
work.
If an employee is released to anYthing other than full-time duties (half-time, part-time, etc.) the
employee will receive 100% pay for time worked. Times absent will be paid according to the schedule
in which the employee was covered under during this illness/injury. ",
Frequent absences from work, regardless of the reasons for absence, even if approved, may
necessitate disciplinary action up to and including termination.
Any violation of this policy may subject an employee to disciplinary action up to and including
termination of en1ployment, however all employees retain their rights under Section 75 Civil Service
Law.
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Nothing contained in this policy or in any insurance or other benefit program, maintained by the
Town shall be deemed to entitle any employee to more than one (1) day's straight time pay for one (1)
day's absence.
Probationary employees are eligible to receive three (3) sick days when absent from work between
8 and 26 weeks of probation.
The Town shall have the right at its option to have the Town Nurse or any other representative visit
any employee absent on sick leave. ,
,..
'
An employee should schedule doctor or dentist appointments as close to the beginning or end of the
work day as possible.
Sick time is not to be used for on-going chiropractic and/or physical therapy appointments,
except that three (3) such appointments per illness or injury may be charged to sick leave. Employees
are to schedule any additional appointments for the above services outside of their normal work day. If a
pro61em arIses tnat appointments cannoLbe-scheduied-during-that-tim'e;-the-Human-R-es0Ufees
Department must be notified in order to make a determination.
EXCESSIVE ABSENTEEISM AND TARDINESS - It is understood that excessive absenteeism,
excessive tardiness or the abuse of sick leave, among other things may constitute just cause for discipline
and it is the responsibility and intent of the Town to take corrective action. It is also understood and agreed
that when a pattern of excessive use of sick leave develops, in certain cases and under certain
circumstances, such pattern of excessive use maybe considered in determining abuse of the sick leave
benefit.
It is agreed that, prior to taking disciplinary action in this instance, that the Town, the employee and
a CSEA representative shall meet to review that employee's absenteeism or tardiness.
a. The Town shall make available on a montWy basis a record of all sick leave used by Town
employees. If upon review of the record, the Town identifies Unit D employees who have
demonstrated excessive use of sick leave, counseling may be instituted immediately by the
Department Head or his designee, with a record of the counseling being maintained by the
Department Head. Any employee being counseled may request the presence of a union
representative at counseling.
b. A quarterly review of all Unit D employees will be made by affected department heads. A
Union observer shall be present during this review process. Records of all Town employees will be
available.
c. A letter of warning to an employee about hislher excessive use of sick leave may be given after a
counseling session but within one week of the montWy report.
d. If at any time after a letter of warning is issued, the Town seeks to impose a written reprimand,
fine and/or loss of Personal Service Time, the Town must proceed pursuant to the following
procedure. Use of this procedure precludes an employee from exercising rights under Section 75.
If the Town wishes to impose discipline other than afforded under this procedure it must proceed to
Section 75 of the Civil Service Law. .
e. Where the Town seeks the imposition of a written reprimand, fine and/or loss of Personal
Service Time, as set forth in Item below, for the excessive use of sick leave, the Town shall issue a
Notice of Discipline, in writing, setting forth a detailed description of the alleged excessive use of
sick leave including dates, times, etc., and proposed penalty, together with all supporting
documents.
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f. Copies of the Notice of Discipline shall be personally served on the employee and the Unit
President if possible; if not possible, then by certified mail. An employee who wishes to challenge
the Notice of Discipline, shall proceed by notifying the Town in writing, within 5 working days of
the receipt of Notice of Discipline by the employee or Unit President. The employee must state his
reasons together with supporting documentation for the challenge.
g. The proposed penalty will be implemented as soon as possible if the employee accepts the
discipline as appropriate.
h. An employee who challenges the Notice of Discipline shall have a third party (umpire), who has
been mutually selected by the parties, review all material as it pertains to the case. The decision of
the umpire shall be final and binding on all parties.
i. The maximum discipline allowed under this procedure is as follows:
1) Letter of Reprimand
2) Forfeirureof-S-Personal-ServiceiJaY$..
3) Fine (not to exceed $150)
4) Any combination of the above --not to exceed a maximum of 5 days pay.
DISQUALIFYING FACTORS
Any employee claiming sick pay from the Town will forfeit hislher right to sick pay if the
employee works for anyone other than the Town for any period of time during which he/she is claiming
sick pay.
If the illness/injury arises from the course of employment with an employer other than the Town
of Colonie (which is or becomes a Workers' Compensation case), and the employee is eligible and can
collect benefits from the other employer, the benefits in this policy will not be available. This means
that if claiming Workers' Compensation benefits from another employer, the employee is ineligible to
claim disability benefits from the Town.
If the employee's illness/injury arises from conduct defined as misdemeanors or felonies, the
Town of Colonie benefits contained in this policy will not be available, unless approved by the Town
Board. If an employee is granted sick pay pending disposition of an alleged misdemeanor or a felony,
and said employee is subsequently convicted, the Town will deduct 25% of the total amount of sick pay
said, per paycheck until the total amount is satisfied.
Upon exhaustion of all time (Personal Service Time, etc.) the Human Resources Director, in
consultation with the Town Supervisor, may extend benefits and thereafter suspend or continue benefits
with the approval of the Town Supervisor. The Human Resources Director in consultation with the
Town Supervisor may commence disciplinary action for any abuse of this policy.
SHORT TERM ILLNESSIINJURY
PURPOSE:
The Town provides a benefit to its employees with a Short-Term Illness/Injury Policy to protect
them in the event of illness or injury of a short duration (five [5] consecutive working days or less).
SCOPE OF APPLICATION:
This policy applies to all Unit D employees who have satisfactorily completed the designated
probationary period (8 weeks to 26 weeks).
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SCOPE OF POLICY:
This policy explains the benefit, eligibility, disqualifying factors, procedures for reporting sick
time and administration of the policy.
POLICY AND PROCEDURE:
Eligibilitv
All full-time Unit D employees who have satisfactorily completed the designated probationary
period with the Town are eligible for this benefit.
.
In order to be eligible, an employee is required to fill out a "Town of Colonie Sick Leave
Notification/Verification Form" for each and every absence from work due to illness/injury or medical
appointments.
Benefits
This benefit is paid for by the Town. Short-term illness/injury is paid at 100% of salary.
Procedure
An employee is required to fill out a "Town of Colonie Sick Leave Notification/V erification
Form" for each and every absence from work due to illness/injury or medical appointment.
Doctor and/or dentist visits are covered under this policy and must be charged accordingly.
Medical proof of such appointments may be required. An employee should schedule doctor and/or
dentist appointments as close to the beginning or end of the workday as possible.
An employee is required, in the case of illness/injury, to notify, in person, hislher department
head/designee as close as possible to the beginning of the normal work day, or earlier, if possible,
indicating the nature of the illness/injury. Shift workers must notify their supervisors as soon as possible
before the scheduled reporting time so a replacement may be secured.
After three (3) consecutive working days of absence, the Town may request a doctor's
certification for verification, diagnosis and prognosis.
The Town has the right to have an employee evaluated by the Town Physician at the Town's
expense, if in the Town's discretion it has reason to believe the employee may not be capable of
performing all aspects of hislher position.
Administration
The Human Resources Director is responsible for administering the Short-Term Illness/Injury
Policy.
LONG TERM DISABILITY
PURPOSE:
The Town provides a benefit to its employees with a Long-Term Off the Job Illness/Injury Policy
to protect them in the event of illness or injury, off the job, for an extended period of time (more than
five [5] consecutive working days).
SCOPE OF APPLICATION:
This policy applies to all Unit D employees.
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SCOPE OF POLICY:
This policy explains the benefit, eligibility, disqualifying factors, procedures for applying for
Long-Term Disability Benefits, the schedule to be used for implementing this policy and the
administration of the policy.
POLICY AND PROCEDURE:
Eligibilitv
An employee with less than four (4) weeks of full-time employment is not eligible for this
benefit. An employee with at least four (4) weeks of full-time employment and who has not
satisfactorily completed the designated probationary period will be entitled to the New York State
Disability law statutory benefit only. Upon satisfactory completion of the probationary period and until
the completion of six (6) months of full-time service the employee will only be entitled to statutory
benefifOrSU%of salary (whicnever is greater).
The Statutory Benefit does not provide for the first five (5) working days (waiting period) of the
disability. The Statutory benefit provides that during any fifty-two (52) week period a maximum amount
of twenty-six (26) weeks of disability will be paid.
Upon satisfactory completion of six (6) months of full-time service, the attached "Long Term
Disability Chart" will apply.
In order to be eligible for long term disability benefits, the Town requires the completion of a
disability form within ten (10) working days of illness/injury. If the disability form is not completed in
the designated time frame (ten [10] working days after disability begins), the Town has no authorization
to pay any benefits under this policy. The Human Resources Director, however, has the authority to
extend this time period, should it be necessary.
Benefits
This is a benefit that is paid for by the Town and supplements the New York State Disability Law
requirements.
In the event that the Town determines an employee is unable to fulfill the duties ofhislher
position, the Town may exercise the option to file for disability retirement on behalf of the employee or
exercise other options available to the Town.
Procedure for Applving for Long Term Disabilitv Benefits
It is the employee's responsibility to notify hislher department head/supervisor of the disability.
The disability form, which can be obtained through the department or the Human Resources
Department, must be received within ten (10) working days after disability begins with the following
portions completed:
Employee Portion
Physician's Portion (to be completed by treating doctor)
Department's Portion
If the above form is not completed in the designated time frame (ten [10] working days after
disability begins), the Town has no authorization to pay any benefits under this policy. The Human
Resources Director, however, has the authority to extend this time frame, should it be necessary.
A return to work slip from the employee's physician is mandatory and must authorize release of
the employee to full duty or light duty (indicating all restrictions placed upon the employee). The Town
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reserves the right to challenge the return to work slip and/or to have the employee examined by the
Town's physician.
Administration
The Human Resources Director is responsible for administering the Long-Term Disability
Policy.
Employee's are required to provide a new disability form each thirty (30) calendar days of
absence.
It is the responsibility of the employee to have periodic (bi-weekly) contact with the department
throughout the duration of his/her illness/injury. Failure to do so may result in loss of benefit.
Personal Service Time Accumulation during a Long-Term Disabilitv
After tfiiffy(JO) working oays of absence due-mcrtong=-rerm-disability;-arremployee-wiH-cease
to accumulate Personal Service Time. Upon return to work, Personal Service Time accumulation will be
reinstated according to the Personal Service Time Policy.
Upon exhaustion of all time (Personal Service Time, etc.) the Human Resources Director, in
consultation with the Town Supervisor, may extend benefits and thereafter suspend or continue benefits
with the approval of the Town Supervisor. The Human Resources Director in consultation with the
Town Supervisor may commence disciplinary action for any abuse of this policy.
Benefits for a Long Term Disability are available on a "per occurrence" basis. A second long
term disability resulting from this same illness or injury, occurring within a two year period from the
original date of illness or injury, will be considered the original incident for benefit purposes. Any
reoccurrence 2 years or more after the original date of illness or injury will be considered a new and
separate occurrence for benefit purposes.
WORKERS' COMPENSATION
PURPOSE:
As mandated by state law, the Town provides employees with Workers' Compensation Insurance
to protect them in the event of illness/injury on the job.
SCOPE OF APPLICATION:
All employees are covered under the Workers' Compensation Program.
SCOPE OF POLICY:
This policy explains who is eligible for Workers' Compensation, benefits and limitations for
.
employees, and the procedures' employee's should use when notifying management about an on the job
illness/injury.
POLICY AND PROCEDURE:
Eligibilitv
All employees are covered under the Workers' Compensation Program.
Benefits
The Town will supplement Workers' Compensation benefits, allowing the employee to draw full
pay for up to six (6) months, regardless of the employee's length of employment. Thereafter, the
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employee is eligible for the benefits as stated in the Long Term Disability Chart. Once benefits under
the Long Term Disability Chart cease, the employee is eligible for the statutory benefit only.
Hospital and doctors' charges related to the injury are paid for in full.
In the event that the Town determines an employee is unable to fulfill the duties of his/her
position, the Town may exercise the option to file for disability retirement on behalf of the employee or
exercise other options available to the Town.
Employees should ask the Human Resources Department for additional details regarding the
above benefit.
Procedures for ReQorting Iniuries
It is the employee's responsibility to notify his/her department head/supervisor of an on-the-job
illness/injury when it occurs.
A completed "Workers'-Compensatlon Injury/I11nessForm-''-{provided-by-the-'foWDJ111ust-be----------
submitted to the supervisor/department head then forwarded to the Human Resources Department as
soon as possible after the injury/illness (not later than ten [10] days after such occurrence). Delay in
reporting may cause loss of benefits.
If lost time is involved, the employee must advise the department head/supervisor whom, in turn,
must advise the Human Resources Director of the return to work date.
Administration.
The Human Resources Department is responsible for administering the Workers' Compensation
Program.
The Town Safety Officer and the employee's supervisor/department head should investigate the
accident thoroughly to determine its cause and whether the condition may be eliminated.
It is the responsibility of the employee to have periodic (bi-weekly) contact with the department
throughout the duration of his/her illness/injury. Failure to do so may result in loss of benefits.
If a supervisor/department head receives a Notice of Hearing or is contacted by the Workers'
Compensation Board, they should refer the call to the Human Resources Department. The Town may'
contract with a third party administrator and that administrator may contact the Town representative on
such matters. Department heads/supervisors will not ordinarily need to appear if a hearing is necessary.
Personal Service Time Accumulation while on Workers' Compensation
After thirty (30) working days of absence due to a Workers' Compensation illness/injury, an
employee will cease to accumulate Personal Service Time. Upon return to work, Personal Service Time
accumulation will be reinstated according to the Personal Service Time Policy.
Upon exhaustion of all time (Personal Service Time, etc.) the Human Resources Director, in
consultation with the Town Supervisor, may suspend or extend benefits. The Human Resources
Director in consultation with the Town Supervisor may commence disciplinary action for any abuse of
this policy.
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YEARS OF FULL-TIME SERVICE
6 months - 5 years 5 years - 10 years over 10 years
100% 100% 100%
for first 90 days for first 90 days for first 180 days
75% 90% 90%
91 to 180 days 91 to 180 days 181 to 365 days
50% 750/0 750/0
181 to 365 days 181 to 365 days 366 to 455 days
after 365 days 50%
All benefits cease 365 to 455 days
LONG TERM DISABILITY CHART
Less than four (4) weeks of full-time employment - Ineligible for Benefits
Four (4) weeks to six (6) months of full-time employment:
On Probation - Statutory Benefit Only
Four (4) weeks to six (6) months of full-time employment:
Off Probation-Statutory Benefit or 1/2 pay (whicheveris greater)
Upon completion of six (6) months of full-time employment the following schedule will apply:
All days above are to be "working days".
ARTICLE 20
CONTRACT GRIEVANCE PRODUDURE DEFINITIONS
As used herein, the following terms have the following meanings:
1. "Employee" shall mean any person employed by the Town in the negotiating unit covered by
this Agreement.
2. A "Contract Grievance" is any claimed violation, misinterpretation or misapplication of a
specific term or provisions of the contract. Any other dispute which does not involve the
interpretation, application, or claimed violation of a specific term or provision of this agreement
shall not be considered a "contract grievance" and shall not be subject to arbitration.
3. "Department" shall mean any office, department, unit of a department, board or other agency of
the government of the Town of Colonie.
4. "Immediate Superior" shall mean the employee or officer of the next higher level of authority
above the employee in the department wherein the grievance exists and who normally signs and
supervises the employee's work and approves his time record or evaluates his work performance. In
the negotiating unit covered by this agreement, the term "Immediate Superior" will mean the
foreman where there is a foreman. .
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5. "Day" shall mean all days other than Saturdays, Sundays, and legal holidays. Saturdays,
Sundays, and legal holidays shall be excluded in computing the number of days within which action
must be taken or notice given within the terms of this regulation.
DECLARATION OF BASIC PRINCIPLES
1. Every employee in the negotiating unit shall have the right to present his "contract grievance" in
accordance with the procedures provided herein, free from interference, coercion, restraint,
discrimination or reprisal and shall have the right to be represented by a person of hislher own
choosing at all stages of the grievance procedure.
2. The filing or pendency of a "contract grievance" hereunder shall in no way operate to impede,
delay or interfere with the right of the Town to take the action complained of, subject, however, to
the final decision on the "contract grievance".
3. Nothing containea-illffiis agreement shaIroe construea-to permirthe 7\s.so-ciatiunlo-present.or--
process a "contract grievance" on behalf of any employee without his consent.
4. Nothing contained in the agreement shall be construed to prevent any individual employee from
presenting processing a "contract grievance" without representation, ifhe so desires.
5. The Association shall be entitled to make its views known in connection with any written
"contract grievance" in which it is not the aggrieved party and to receive notice of the disposition of
any such written "contract grievance".
6. An aggrieved party is any employee or group of employees in the negotiating unit. In cases
where it is claimed that the rights of the Association and/or the Town under this contract are
violated, misapplied or misinterpreted, the Association and/or Town, as the case may be, may be an
aggrieved party. Town Grievance against the Association shall be submitted at step 4.
7. All formal written "contract grievances" shall be answered in writing.
8. Any and all time limitations herein set forth can be extended by mutual consent.
9. All computations of days referred to herein shall be deemed to be working days, whether or not
so specified.
10. If management fails to respond within the time provided at the informal presentation, the first
or second step, the grievance will be deemed denied and the employee shall have the right to
proceed to the next step.
.
11. This gTievanceprocedure shall not apply to any act, condition or other matter whatsoever
occurring or existing prior to the date of the execution hereof.
INFORMAL PRESENTATION
1. An employee who claims to have a "contract grievance" shall present his grievance to his
immediate superior orally within twenty (20) working days after the grievance occurs.
2. The immediate superior shall discuss the "contract grievance" with the employee, shall make
such investigation as he deems appropriate and shall consult with his own superiors to such extent
as he deems appropriate, all on an informal basis.
3. Within three (3) days after presentation of the "contract grievance" to him/her, the immediate
superior (foreman) shall make his decision and communicate the same to the employee
presenting the grievance and to the employee's representative, if any.
19
FIRST STEP
1. If an aggrieved party were not satisfied with the decision made by his/her immediate superior; he
may, within five (5) days thereafter, request a review and determination of his "contract grievance"
by his/her department head. Such request shall be in writing and shall contain a statement of the
specific nature of the grievance and the facts relating to it. Such request shall be served upon both
the departn1ent head and the immediate superior to whom the "contract grievance" was originally
presented. Thereupon, and within two (2) days after receiving such request, the immediate superior
shall submit to the department head a written statement of his/her information concerning the
specific nature of the "contract grievance" and the facts relating to it.
2. The Department Head or his/her designee will hold a conference with the interested parties
within five (5) days after receiving the written request and statement from the employee. The
aggrieved party and his/her representative, if any, may appear at the conference and present oral
statements or arguments.
3. Within five (5) days after the close of the conference, the department head or his/her designee
shall make his/her decision and communicate the same in writing to the aggrieved party and his
representative, if any.
SECOND STEP
1. If the aggrieved party be not satisfied with the decision made by the Department Head or his
designee, he may, within five (5) days thereafter, request a review and determination of his written
"contract grievance" by the Town Supervisor or designee other than a person who has previously
heard said grievance. Such request shall be in writing and shall include all documents and
statements theretofore presented, the decision of the department head to who said grievance was
presented. Thereupon, and within two (2) days after receiving such request, the department head or
his/her designee shall submit to the Town Supervisor a written statement of the matters considered
in reaching his/her determination, plus any new facts relating to the grievance.
2. The Town Supervisor or his/her designee may, and at the request of the aggrieved shall, hold an
informal hearing within five (5) days after receiving the written request and statement from the
aggrieved party. The aggrieved party and representative, if any, may appear at the hearing and
present oral statements or arguments.
3. Within five (5) days after the close of the hearing, or within eight (8) days after the written
"contract grievance" has been submitted to him if there be no hearing, the Town Supervisor shall
make his decision and communicate the same in writing to the aggrieved party presenting the
grievance and the representative, if any.
THIRD STEP
1. If an aggrieved party and the Association are not satisfied with the decision made by the Town
Supervisor of his/her designee, the Association may within twenty (20) days thereafter request a
review and determination of the "contract grievance" by an arbitrator. Such request shall be in
writing and shall include or refer to and clearly identify all documents and statements theretofore
presented, all decisions at the First and Second Steps and any new facts relating to the grievance
shall be served upon the Human Resources Department of the Town within the time limit.
2. The demand for arbitration shall identify the grievance, the department, the employee or
employees involved, and the Agreement provision in dispute. Within ten (10) working days after
the demand for arbitration, the Association and the Town shall meet to mutually appoint an
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impartial arbitrator. If the parties are unable to agree upon the selection of an arbitrator, such
arbitrator shall be appointed in the following manner:
3. Either party may submit a demand for arbitration to the New York State Public Employment
Relations Board. An arbitrator shall then be selected using the PERB Procedures.
4. At least twenty (20) working days prior to the arbitration hearing, the Town and Association
shall meet to frame the issues to be submitted to the arbitrator and to stipulate the facts of the matter
in an effort to expedite the hearing.
5. The arbitrator shall have no power to add to, subtract from, or modify the provisions of this
Agreement in aniving at a decision solely to the application and interpretation of this Agreement.
The decision or award of the arbitrator shall be final and binding consistent with the provisions of
CPLR Article 75.
6. The arbitrator shall confine himself to the precise issue submitted for arbitration and shall have
no authority to determine any other issues-no1-so-submitted-ro-him-nor-shaH-he-submit-observati0ns--~
of declarations of opinion which are not essential in researching the determination.
7. All fees and expenses of the arbitrator and stenographer who may be involved in the arbitration
and proceeding shall be divided equally between the parties. Each party shall bear the cost of
preparing and presenting its own case.
.
8. Each "contract grievance" shall contain a short, plain statement of the grievance and each
"contract grievance" shall contain the specific provision of the Agreement claimed to have been
violated.
9. The parties may mutually agree to extend any of the time limits provided by this Agreement.
10. It is specifically provided that no grievance settlement, unless approved by the Association,
shall be inconsistent with the terms of this agreement or any other agreement in effect between the
Town and the Association. It is further understood that the Association shall retain the right to
exercise its discretion to refuse to process unmeritorious grievances.
11. Upon the mutual agreement of the parties the Union may file Union grievances at
appropriate higher levels of the grievance procedure than would otherwise be required in this
Article.
NON-CONTRACT GRIEVANCE PROCEDURE
1. All non-contract grievances will be administered under the Problem Resolution Grievance
Procedure.
2. When utilizing the Problem Resolution Grievance Procedure, the public member of the Problem
Resolution Board will be selected by the alternate striking method from a list of seven (7) members
compiled by agreement between CSEA Bargaining Unit D or their designee and Town Board or its
designee.
The selection of the public member from the list will be by the bargaining unit's designee and the
Town Board's designee.
ARTICLE 21
HOURS OF WORK
All employees in the bargaining unit shall punch a time clock installed by the Town at their place of
work or any other method of recording hours, and the five (5) consecutive day work week shall be
continued with the same hours and lunch period as presently existing.
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The Town reserves the right to stagger all lunch periods.
Work Breaks - Every employee working a minimum of four (4) hours on a shift will be entitled to a 15-
minute paid work break.
Meal Breaks - Employees working a full 8-hour shift will be entitled to a 45-minute paid meal break.
Employees working less that eight (8) hours but six (6) or more hours will be entitled to a 30-minute paid
meal break. Employees working less than six (6) hours on a shift will not be entitled to a paid meal break.
All breaks will be scheduled at the discretion of the supervisor. The above provision may be
waived in cases of emergency. Public Safety Dispatchers may leave the premises only with the permission
of their supervisor. .
This provisIon shaH not be construed as a guaranlee of-wo-rk-p-erday-orwork-per-week-or-ofday'-s.
work per week. The Town reserves the right to determine the days of work and the daily hours of work but
shall not exercise such right in an arbitrary or discriminatory manner.
All employees in Unit D shall be subject to call at all times outside of their regularly assigned hours
for recall to duty \-"henrequired by the Town.
In the event that a member of Unit D develops a habitual tardiness problem, as determined by the
Town in its sole discretion, and is so notified in writing, the Town may deduct wages from such employee's
pay which is equivalent to the lost time due to said tardiness.
In emergency situations, employees can be required to work up to sixteen (16) consecutive hours.
In non-emergency situations, employees can be required to work up to twelve (12) consecutive hours.
Employees will not be required to work more than the above consecutive maximums except with their
consent.
An employee can only be mandated to work extra hours one time in a 48-hour period, but if a
second potential mandate is about to happen (within 48 hours), it will roll over to the next least senior
person.
OVERTIME
The Town will notify employees required to work overtime in non-emergency situations as soon as
practicable. Any hours worked in excess of the normal forty (40) hour week or outside the regularly
scheduled work day shall be considered overtime and shall be paid for at the rate of one and one-half times
the regular base rate, provided, however, that no employee shall be permitted to work overtime or receive
any pay for overtiJne unless the said overtime shall, prior to the beginning thereof, have been approved by
an authorized representative of the Town. Time of absence without authorization shall not be credited
toward computation of overtime. When any employee is required to work overtime, and said overtime
results in time in excess of 16 straight hours of work, and the amount in excess of 16 hours falls outside of
the employee's normal work day, then compensation shall be paid at a double time rate.
In the computation of overtime rates, in 24 hour installations, the regular base rate of the employees
assigned to work the hours 3 PM to 11 PM or 11 AM to 7 AM shall include shift differential in the
computation of overtime. Employees assigned to work the hours of 7 AM to 3 PM shall receive overtime
computed at time and one half their base rate exclusive of shift differential. Overtime compensation shall
not be paid more than once for the same hours under any provision of this Article, This Agreement, State or
Federallaw.
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Any employee who is recalled to work, when absent due to Personal Service Time or
Compensatory Time shall be paid double time his/her normal straight time rate for all hours worked during
his/her normal eight (8) hour shift. He/She will also receive time off equal to the amount of hours worked
during this period. If recalled, outside his normal working shift, he/she is eligible for time and one half
only.
Should an employee be out on sick leave (exclusive of medical appointments or when released
from long-term disability) he/she is not eligible to receive overtime pay for work performed in a twenty-
four (24) hour period prior to or twenty-four (24) hour period subsequent to the shift in which the employee
called in sick. The employee will be paid straight time for the overtime shift unless the shift is mandated.
In accordance with the above, all hours worked on a holiday will be paid at double-time the base
rate of pay.
SHIFT-cHA~GES -.----..-
Except in cases of emergency or temporary shift change, the Town will endeavor to give notice five
(5) working days in advance to any employee of any change in his shift assignment. In the event that the
Town fails to comply with this paragraph, the effective time or date of such shift change will be delayed
until all affected employees receive a five working day notice of such change.
SHIFT SWAPS
Communications personnel will be allowed to swap individual shifts in accordance with the
following guidelines:
A full-time dispatcher may swap all or part of a shift for another full-time dispatcher.
A PST day will not be granted for anyone working on a swapped shift.
A Swap form will not be accepted for a dispatcher already scheduled to fulfill a swapped shift.
Should a d.ispatchercall in sick for a shift that he/she was fulfilling as a swap, the dispatcher whose
shift is affected will be called to work the shift or be docked the equivalent amount ofPST/COMP
time.
Full-time dispatchers will not be permitted to swap shifts with part-time dispatchers.
SHIFT DIFFERENTIAL
Effective 01/01/01, the shift differentials for C line and A line of .60 cents and .65 cents per hour,
respectively, will remain in effect. Any employee who, because of seniority would not normally be
assigned to the A line or C line shift, bids on to either one of those shifts, will receive a three percent (3%)
or five percent (5%) wage differential, respectively, for hours worked on those shifts. The shift differential
for those employees who do not bid, but are assigned to those shifts, shall remain as currently stated in the
agreement.
RECALL
When, by order issued after an employee has completed hislher regular shift and left his assigned
place of work, such employee is called back for work to be performed after completion of his regular
shift and leaving hislher assigned place of work, he shall be paid at the overtime rate (including shift
differential if applicable) for the time worked, computed from the time of punching in and punching out.
One hour will be added to the above (exclusive of shift differential) for travel time.
23
1. The cuuent practice being used Town-wide regarding the employee who receives twenty-four
(24) hour notice prior to the time he is ordered to report to work, such time is considered scheduled
overtime, and the employee is not eligible for the one hour recall time.
2. Any employee who is notified of overtime prior to leaving the work site, said overtime will be
considered scheduled overtime, and is not eligible for the one hour recall.
3. Except as above expressly provided, nothing contained herein shall form a basis for any claim
for recall pay when directed to commence work while at the assigned place of work.
4. Any employee who is picked up in a Town vehicle at their residence and returned to their
residence is not entitled to the one (1) hour of recall.
5. Any employee who is actively enroute to the work site and fails to arrive due to circumstances
beyond his control will be eligible for the recall pay.
CO~AI0RYIIME ----
Employees who work overtime may be eligible to receive compensatory time (i.e. time off at the
rate of time and one half overtime hours worked) in place of overtime pay. Said compensatory time may be
carried "on the books" up to a maximum of 160 hours total.
FILLING OF VACANCIES ON A SHIFT
1. The Town will issue pagers to all members of the bargaining unit and reserves the right to
remove the pagers from individuals who do not participate in the call-in or call-back program.
The removal of a pager will be solely at the discretion of the Town.
2. In the event that a call-in is necessary, all on-duty personnel will first be canvassed.
3. If the canvass of on-duty personnel does not result in a filling of the vacancy, the Town will
contact all part-time personnel using whatever means the Town determines is in their own best
interest (pagers, telephone, etc.).
4. If the canvass of the part-timers does not result in the vacancy being filled, the Town will then
issue a general page to all members of the bargaining unit in the appropriate title.
5. The vacancy will be filled by the member who first responds. If two or more members respond
simultaneously, the vacancy will be filled by the most senior employee. Absent extraordinary
circumstances, the Town will wait a minimum often (10) minutes after issuing a page before
filling the assignment.
6. If the general page to bargaining unit members does not result in the fill of a vacancy, the Town
may require an on-duty dispatcher to remain on duty in inverse order of seniority for a minimum
of four (4) hours. However, no dispatcher shall work more than 16 consecutive hours, including
mandatory shift time.
In the event that the Town determines that the procedure outlined above is not providing an
adequate level of participation for coverage, the Town, after consultation with the bargaining unit, may
implement an on-call procedure where up to two (2) members of the bargaining unit may be placed in an
on-call status for a one (1) week period and will be.required to fill a vacancy when called during that one
(1) week period. The Town will pay each employee a weekly stipend of$120.00 for employees who are
on call for the week.
24
All on-call designations will rotate through all members of the bargaining unit in the appropriate
title.
Management has the right to fill or not to fill any sick call. AnYthing in excess of one (1) shift
may be filled with part-timer.
ARTICLE 22
MEAL ALLOWANCE
Meal allowances will be provided by the Town of Colonie in the amount of $6.50 for all bargaining
unit employees based on the following:
1. if an employee is recalled prior to the beginning of his nonnal shift for a minimum of four
straight hours (a minimum amount of 12 hours);
2. If an employee is held over for a minim1U11-ofibur-straightnours-at1he-end-of-his-normal-shift-Ea--
minimum amount of 12 straight hours);
3. if an employee is recalled for a minimum of four straight hours of unscheduled work;
4. a combination of a and b above, resulting in 16 straight hours of work would entitle the
employee to two meal allowances, one for the period prior to his normal shift, and one for the
period subsequent to his nonnal shift. .
An employee is entitled to receive one meal allowance for recall resulting in a minimum of four
straight hours worked and is not eligible to receive another meal allowance for that period.
ARTICLE 23
DAMAGED OR DESTROYED PERSONAL PROPERTY
Seventy-five percent (75%), the cost of replacement or repair of employees' prescription
eyeglasses, dentures, hearing aides or similar prescription devices hereinafter destroyed or damaged in
the course of duty without fault on the part of the employee will be paid by the Town during the term of
this contract upon compliance with the conditions hereinafter specified. The Town will also reimburse
the employee (50%) of the replacement cost of watches and rings up to a maximum amount of$50 per
employee, per year. A verified notice of loss in writing must be delivered to the employee's department
supervisor within three (3) working days after such destruction or damage and a written signed receipt
for the replacement or repair work must be delivered to the Human Resources Director as a condition of
reimburseme.nt. Cost of replacement or repair will be deemed to include the cost of necessary
examination in connection therewith.
ARTICLE 24
CREDIT UNION
Providing the contract with the Excelsior Credit Union is in effect, the Town will continue to
authorize payroll deductions under the tenns of said contract.
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ARTICLE 25
WAGE SCHEDULE
PUBLIC SAFETY DISPATCHER WAGE SCHEDULE
January 1,2001
Entry 6 Month -3 Years 3 Years or More
$30,060 $36,823 $40,579
2002*
Entry 6 Momh~YeID's 3--Years 5-Years
$30,060 $36,823 $40,579 $42,329
2003*
Entry 6 Month -3 Years 3 Years 5 Years
$31,037 $38,020 $41,898 $43,705
SENIOR PUBLIC SAFETY DISPATCHER WAGE SCHEDULE
January 1,2001 - $44,337
2002* - $46,087
2003* - $47,585
*Effective pay cycle which incorporates Janaury 1st.
Any dispatcher assigned the responsibility of training new dispatcher trainees will receive an
additional sum of $1.50 per hour, effective 01/01/98 for the duration of the training period as determined
by the Town in its sole discretion. Training pay will also be paid to members of the bargaining unit when
they are training people from outside departments and agencies, as well as performing their existing job
duties. Upon demand by the Association, the Town agrees to reopen this issue to discuss training and rate
of pay due to the new facility and possible reorganization of the department.
Effective January 1, 1998, the following longevity schedule will be in effect:
Upon completion of seven (7) years of service $ 750.00
Upon completion of eleven (11) years of service $ 950.00
Upon completion of fifteen (15) years of service $ 1,150.00
Upon completion of twenty (20) years of service $ 1,400.00
Effective January 1,2002, the longevity schedule will be changed to the following:
Upon completion of five (5) years of service, an employee is entitled to receive $120.00 for each
year of service over the initial five (5) years' service. Maximum longevity to be received will be $2400.00.
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No member of the bargaining unit will be negatively impacted at the time of implementation of this
schedule. Any dispatcher who would be negatively impacted will be held harmless until such time as their
rate of the new schedule equals or exceeds the rate they are receiving at the time of implementation.
Adjustments to longevity will continue to be mad.eon the employee's anniversary date.
Dispatchers Show-Up Time: The Town agrees to pay Dispatchers and Senior Dispatchers "show-up" pay at
the rate of $750.00 annually. The above amount will be paid quarterly each year. All dispatchers agree to
work 8 hours and 15 minutes each day by reporting 15 minutes prior to the start of their normally assigned
shift.
ARTICLE 26
RE llKEVIENT
The Town will contract with the New York State Employees' Retirement System in the following
prescribed manner:
1. Tier 1 employees - 75i Retirement Plan plus 60b Death Benefit
2. Tier 2 employees - 75i Retirement Plan
3. Tier 3 employees - CO-ESC Retirement Plan - Article 14
4. Tier 4 employees - Coordinated Retirement Plan - Article 15
ARTICLE 27
.
.,r'\',
EMPLOYEE DISCIPLINE
Notwithstanding the language of Civil Service Law, Section 75, subdivision 1, all employees
covered by this agreement shall be subject to the procedures set forth and described in the balance of
Section 75 and Section 76 of the Civil Service Law.
If the Tovm has reason to discipline an employee, it will be done in a manner, which will not
intentionally embarrass the employee before other employees or the public. Where the Town believes just
cause exists to institute disciplinary action, it shall have the option to assess the penalties of oral reprimand,
written reprimand, suspension or discharge. The Town may discipline employees for off-duty misconduct,
where it can demonstrate such misconduct, adversely affects the department's reputation or effectiveness in
the Town. A copy of all suspension and discharge notices shall be provided to the Association. In the
event that an employee must use Town time to conduct business regarding the above they must charge the
time to Personal Service Time. However, attendance at a disciplinary hearing and meetings with CSEA
staff representatives on Town premises will be paid. In emergency situations, the employee may be
required to return to work.
ARTICLE 28
ASSIGNMENTS. APPOINTMENTS AND POSTING
In making shift assignments and appointments among applicants for new positions, promotional
positions and/or vacancies within the bargaining unit, seniority in service with the Town within such
department shall be considered as a factor, along with competence, temperament and other factors which
are reasonably related to the best interests of the Town and the service being rendered by the department
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involved and which are reasonably related to the assignment involved, all as determined by the Town in its
sole discretion.
The Town will post all new positions, promotional positions and/or vacancies to be filled within the
bargaining unit, on work location bulletin boards within the department where such new position,
promotional position and/or vacancy exists for at least five (5) working days commencing at least ten (10)
working days before applications for such positions are closed. All applicants for such positions will be
advised in writing of the disposition of their applications promptly after such position is filled. The posting
of a position does 110tguarantee that the postponement or cancellation of any such positions, promotional
position or vacancy, the applicants will be promptly notified. This provision will be applied consistently
with the Civil Service Law where applicable.
ARTICLE 29
SAFETY
The Town shall attempt to make reasonable provisions for the safety and health of its employees
during the hours of their emploYment, including compliance where feasible with all statutes, rules and
regulations applicable to the Town. All employees shall cooperate to the best of their ability in the
observance of all safety rules in the prevention of accidents to themselves and to their fellow workers.
A representative from the Unit D, selected by the Association shall serve on a safety committee in
the Communication Division. The committee will meet at least once within each six month period for the
purpose of inspecting facilities and equipment in their department. A written report of each meeting shall
be prepared and submitted to the department supervisor, the Human Resources Director and the
Association within one week.
The above representatives shall also represent the Communication Division for the purpose of
receiving reports or complaints of unsafe conditions, inspections and recommendations to the Chief and the
To\vn PESHA Committee.
Recommendations from the Safety Committee that have not been acted on by the Department
Supervisor shall be submitted to the Town Supervisor for his consideration and such action as he or the
Town Board may deem to be appropriate.
ARTICLE 30
DAMAGE AND OPERATION OF TOWN VEHICLES AND EQUIPMENT
Effective January 1, 1992 a committee will be established to review all accidents with Town
vehicles, as well as any damage to Town property. This committee will consist of one (1) member of Unit
C (excluding the employee(s) involved), two (2) members of Unit B (excluding the employee(s) involved),
two (2) management representatives and a member of the Police Accident Investigation Unit, as well as the
Unit D President or his designee, if a member of Unit D is involved in the accident or damage to be
reviewed. The purpose of this committee is to investigate the circumstances surrounding the accident or
damage. If the Town, through the Department Head, upon consideration of the .Committee's findings,
determines the employee to have been negligent, the employee will be liable for 50% of the damages up to
total maximum of$350 .00 as determined by the Town.
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ARTICLE 31
UNIT PRESIDENT LEAVE TIME
During the term of the collectively negotiated agreement, the Town will allow Association
representatives (including not more than two (2) employees on any single occasion) reasonable time during
working hours, without loss of pay, to confer with management representatives regarding matters of mutual
concern in accordance with existing practice. The Town will allow the Unit President or his designee time
off to attend conferences or seminars based on a 50% matching contribution (50% Union -50% Town)
with the Town's portion not to exceed five (5) full days' pay. If the Union President's regular shift is other
than the day shift, the Town will confer with CSEA representatives regarding release time for the Union
President.
ARTICLE 32
EDUCATION AND TRAINING PROGRAM
The Town agrees that employees should be encouraged to further their individual personal and
career development. To facilitate this development, the Town agrees to provide educational and training
leave benefits and financial aid for employees who are so motivated to participate in these non-mandated or
Town-sponsored programs.
All employees covered by this collective bargaining agreement, as well as probationary employees
shall be eligible for the benefits specified below subject to prior approval of the division head.
The Town shall provide paid education/training leave not to exceed three (3) days, per year for any
employee approved for the program. The Town agrees to allocate $4,000 for the year 2001, $4,500 for the
year 2002 and $5,000 for the year 2003 for the cost of attending an education/training program which is
sponsored by an agency or organization outside of the Town of Colonie. Such cost shall be intended to
cover any registration fees, the program itself and travel expenses. Any employee required to attend
mandatory training on their day off or outside their regularly scheduled shift shall be compensated at the
rate of 1 1/2 regular rate of payor compensatory time.
1. A joint committee will be established to review and recommend programs, and to recommend
allocation of funds for Education and Training programs. The above recommendation will be subject to
Town approval.
ARTICLE 33
APPEAL PROCEDURE
For 1998 only, the Town agrees to direct the salaried appeals committee to review any grade appeal
which may be submitted to the committee by Public Safety Dispatchers or Senior Public Safety Dispatchers
provided it is submitted no later than 4/1/98, to be effective 1/1/98, if approved.
Employees who believe their duties and responsibilities significantly differ from the specifications
for their job title, should request a review, by the Personnel Officer, for reclassification purposes. Such
requests must be in writing with an appropriate explanation.
If an employee is dissatisfied with the grade assigned to his job title, he should request a review by
the Human Resources Director prior to November 1st of each year. Requests should be accompanied with
the employees' rationale for the action.
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The above guidelines are in effect January 1, 1998. .
Employees who believe their duties and responsibilities significantly differ from the specifications
for their job title, should request a review, by the Personnel Officer, for reclassification purposes. Such
requests must be in writing with an appropriate explanation.
ARTICLE 34
DURA TION
The term of this agreement shall be from January 1,2001 through December 31, 2003
ARTICLE 35
SHIFTLtltDEJt-pA-Y
When the Senior Public Safety Dispatcher assigned to a shift is absent, the following procedure will
be used to determine who will fill in as senior person in the Radio Room.
1. Management has the right to fill or not to fill any shift.
2. If overtime is required, all Senior Public Safety Dispatchers will be polled for the overtime. If
there is not a Senior Public Safety Dispatcher available to fill the slot or if overtime is not required, the
Public Safety Dispatchers that are on the eligibility list for Senior Public Safety Dispatcher and who are
assigned to and working that particular shift, will be asked to fill the spot of Senior Public Safety
Dispatcher, by seniority, on a rotating basis; however they will function as a Shift Leader not a Senior
Public Safety Dispatcher.
3. Should no Public Safety Dispatcher on the shift be on the eligible list, the senior person working
the shift affected will be asked to fill in as the shift leader. Should the most senior person decide not to fill
the vacancy, the next most senior person will be asked. Only dispatchers with a minimum of36 months of
competitive employment as a Town of Colonie Dispatcher are eligible to fill in as a Shift Leader.
4. Any dispatcher that function as a Shift Leader will be compensated with training pay, as
provided in Article 28, for the hours worked as a Shift Leader.
ARTICLE 36
AMERICANS WITH DISABILITIES ACT COMPLIANCE
With respect to compliance by the employer with the provisions of the Americans with Disabilities
Act and regulation issued pursuant to this Act, the Association agrees that it shall have the same obligations
as the employer with respect to reasonable accommodation.
With respect to an employer's attempt to a reasonable accommodation in accordance with
provisions of the Act, and regulations issued pursuant to the Act, the Association shall have an affirmative
obligation to assist the employer in achieving any such accommodation.
ARTICLE 37
FAMILY AND MEDICAL LEAVE ACT
A leave of absence for reasons covered by the current Town policy and the FMLA shall be
granted in accordance with the FMLA and other federal and state laws relating to such leaves of absence.
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ARTICLE 38
NO SOLICITATION .
While the Town acknowledges that the Association may be conducting solicitation of Town of
Colonie residents, citizens or merchants and businesses, the Association agrees that none of its' agents
or members will solicit any person or entity for contributions or donations on behalf of the Town of
Colonie Police Department or the Town of Colonie.
The Association agrees that the Town name, shield or insignia, communications systems,
supplies and material s will not be used for solicitation purposes. Solicitation by bargaining unit
employees may not be done on work time. Neither the Association nor the Town of Colonie Public
Safety Dispatchers, nor its' agents or representatives may use the words "Town of Colonie Police
Department," or "Town of Colonie" in any solicitation except if such words are included in a statement
of the Association's full and complete name, "Town of Colonie Public Safety Dispatchers, Unit D
CSEA.:'-nie AssociatIon further agrees tnanrny-written-ororai-so-licitation-oHown-of-€olanie
residents, citizens or merchants and businesses will include the words "This solicitation is not made on
behalf of, nor do receipts go for the benefit of, the Town of Colonie Police Department or the Town of
Colonie" .
The foregoing shall not be construed as a prohibition of lawful solicitation efforts by the
Association or the Town of Colonie Public Safety Dispatchers directed to the general public, nor shall it
limit the Town's or the Association's right to make comments concerning solicitation.
ARTICLE 39
OUTSIDE EMPLOYMENT
No bargaining unit employee shall be employed in any other business, position or occupation that
interferes or conflicts in any way with his Town position or with the full and proper performance of his
duties.
a. The secondary employment must not be a conflict of interest with the Town employment;
b. secondary employment must be scheduled outside of work time with the Town including
scheduled and unscheduled overtime;
c. secondary employment may not infringe upon Town work time including lack of energy on
the job and interruptions concerning ~econdary employment including telephone calls and
visitors;
d. secondary employment may not require the employee to wear a Town uniform;
ARTICLE 40
EMPLOYEE BENEFITS
Various union contracts provide many employee benefits. The Town may elect to insure some of
these benefits with an outside carrier. The fact that the Town has agreed to provide benefits does not
relieve any employee from proper enrollment procedure with said carrier. Failure to comply will relieve
the Town of its contractual obligations, resulting in the employee forfeiting the benefit. In other words,
if the Town is providing a benefit through a carrier, the employee must enroll in order to receive the
benefit; they cannot fail to enroll, and subsequently demand the Town provide the benefit or face a
contract violation.
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ARTICLE 41
UNIFORMS
The Town shall continue to pay for the purchase, cleaning, and repairing of uniforms and
equipment of uniformed employees.
In addition to the uniforms currently provided, the Town shall purchase and supply each
employee with one sweater and on an annual basis, five (5) tee shirts and five (5) pairs of socks or five
(5) pairs of panty hose.
ARTICLE 42
LOCKERS
TfieTownsnall nOl:searcn any employe-e-'-siuckerwithoutiiTstllotifying-the-employee-and/6r-a
representative of the CSEA Unit "D" Executive Board. Such representative shall be permitted to attend
the locker search.
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IN WITNESS WHEREOF, the parties have caused this agreement to be signed by their respective
representatives on the day and year set forth below.
TOWN OF COLONIE
Dated: %0 /0).,
.
By:
Mary rizzell
-upervisor~own-()f-C-ol()nie
CIVIL SERVICE EMPLOYEES
ASSOCIATION, COLONIE UNIT D
Dated: II 9~).
I / By:~4~
"
EdwardLarvia
Unit D President
Dated:--dd-O "L .
1{a:4 ~By:
Kate Luscombe
CSEA Representative
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LETTER OF AGREEMENT
RETIREMENT PLAN COMMITTEE
Effective January 1992, the Town agrees to establish a committee to investigate alternatives to the
current retirement plan for Unit D employees. This committee shall consist of two (2) representatives
appointed by the Town and two (2) representatives from Unit D. Objectives to be considered by this
committee shall include (but not be limited to) feasibility, cost and legality of alternate retirement plans,
with the focus on those plans that provide twenty (20) and/or twenty-five (25) year retirement options. This
committee shall report their progress to the Town and Unit D membership as they see fit and shall prepare
a fInal report on theIr finchngs pnor to the expiration of this cOl1tra-cl.
Dated: ;/ ib(01J--
I " -ffu-L:
~ .
By: _ .~ I~
U Joyce C. TarantinoHuman Resources Director
Dated: 1/J?/o7-
, ,
By: d/J~ -)
dward Larvia
Unit D President
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Dated: I/I0(OJ- By: f}j~ (, /(tMM'~I
I
.
.JOyceC. Tarantino
HumanResourcesDirector
Dated: I/?/o;- By: ~4=)I
'
/' dwardLarvia
Unit D President
LETTER OF AGREEMENT
In the event that during the term of this contract, there are created any new job titles in the
Communications Division, eligible for representation under Article 14 of the Civil Service Law, and
similar in content to the jobs within Bargaining Unit D, the Town will meet and confer with representatives
of your Association prior to the placement of said new job titles in any bargaining unit; however, it is
understood that the Town reserves the right to define bargaining units subject to the right of any involved
employee organization to take appropriate proceedings under Article 14 of the Civil Service Law.
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Dated: i II iJI~:;,- By: flU
L)~ r:A -., I(l/lAA{' ) /JIll,J
f I Joyce C. Tarantino
Human ResourcesDirector
Dated: ;/'(/.}- By: ~/~I .I ,/ dwardLarvia
Unit D President
LETTER OF AGREEMENT
The Town and Unit D agree that a Random Drug and Alcohol Testing Procedure shall be
implemented on or about January 1,2002. Representatives of Unit D will meet with the Town prior to
October 1, 2001, to agree upon the parameters of the Procedure. In the event that no agreement is
reached by October 1,2001, the Town may ask for a list of arbitrators from PERB and an arbitrator will
be selected in accordance with PERB rules to hear and determine any remaining issue/dispute.
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